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Blackboard Collaborate Ultra Guide for Students 

You've been invited to a Collaborate session. Now what? 

In this guide you will learn the following: 

 How to get started with Blackboard Collaborate 

 Best browser selection 

 How to add profile picture 

 How to get set up to use your audio and video 

 Status and feedback settings 

 Using Accessibility features 

 

 Watch this video to get started: 

Blackboard Collaborate with the Ultra Experience 

 

 

 

 

 

 

 

 

 

While Collaborate supports all browsers, ChromeTM or Firefox® gives you the best 

experience. 

Best Practices for BB Collaborate 

 Use headset/microphone for best audio quality 

 Connect to the internet via wired connection 

 Close down all background programs that are not being used for the BB 

Collaborate Session (email, Skype, extra web browsers, and any other desktop 

applications) 

https://www.youtube.com/watch?time_continue=9&v=1W4sGpVmJaY
https://www.youtube.com/watch?time_continue=9&v=1W4sGpVmJaY
https://www.youtube.com/watch?time_continue=9&v=1W4sGpVmJaY
https://www.youtube.com/watch?v=1W4sGpVmJaY
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See here for how to use Accessibility Features in Blackboard Collaborate.  

For the best Blackboard Collaborate experience with your screen reader use Firefox® 

and JAWS on a Windows® system. On a Mac® use Safari® and VoiceOver. 

 

More on how to participate in session 

You are now ready to join the class!! 

https://help.blackboard.com/Collaborate/Ultra/Participant/Accessibility
https://help.blackboard.com/Collaborate/Ultra/Participant/Accessibility
https://help.blackboard.com/Collaborate/Ultra/Participant/Participate_in_Sessions

